
 
1 8 0 0  M  S T R E E T ,  N W  

S U I T E  8 0 0 N  

W A S H I N G T O N ,  D C  2 0 0 3 6  

T E L   2 0 2 . 7 8 3 . 4 1 4 1  

F A X   2 0 2 . 7 8 3 . 5 8 5 1  

w w w . w b k l a w . c o m  

 
November 12, 2018         
       
VIA ELECTRONIC FILING (ECFS) 
Marlene H. Dortch, Esq., Secretary 
Federal Communications Commission 
445 Twelfth Street, SW 
Washington, DC 20554 
 
RE: Telecommunications Relay Services and Speech-to-Speech Services for Individuals with 

Hearing and Speech Disabilities; Structure and Practices of the Video Relay Service 
Program; Misuse of Internet Protocol (IP) Captioned Telephone Service, CG Docket 
Nos. 03-123, 10-51, 13-24 

 
Dear Ms. Dortch: 
 

Pursuant to the procedures outlined in the Order and Third Protective Order (“Third 
Protective Order”) in this proceeding,1 we hereby submit the signed Acknowledgment of 
Confidentiality of Mary “Tessie” McGough of The Brattle Group who is an Outside Consultant 
to Hamilton Relay, Inc. (“Hamilton”), in order for her to obtain access to Confidential 
Information and Highly Confidential Information filed in connection with this proceeding.2  
Capitalized terms used herein and not otherwise defined have the meanings ascribed to such 
terms in the Third Protective Order. 
 

After the notice period, Ms. McGough will have access to the information previously 
obtained by The Brattle Group subject to the Third Protective Order.  
 

                                            
1 See Telecommunications Relay Services and Speech-to-Speech Services for Individuals with 
Hearing and Speech Disabilities; Structure and Practices of the Video Relay Service Program; 
Misuse of Internet Protocol (IP) Captioned Telephone Service, Order and Third Protective 
Order, DA 18-751 (CGB rel. July 20, 2018). 
2 See Telecommunications Relay Services and Speech-To-Speech Services for Individuals with 
Hearing and Speech Disabilities; Individual IP CTS Provider Cost and Demand Data to be 
Placed in the Record Subject to Second Protective Order, Public Notice, DA 18-495 (CGB rel. 
May 14, 2018). 
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In the event that there are any questions concerning this matter, please contact the 
undersigned. 

 
                            Respectfully submitted, 
                              Wilkinson Barker Knauer, LLP 
 
         
      /s/ David A. O’Connor 
      Counsel for Hamilton Relay, Inc. 
Enclosure 
 
cc: 
Michael Scott, FCC 
michael.scott@fcc.gov 
 
Gabrielle Joseph, VP Operations 
ASL Services Holdings, LLC 
gabrielle@aslservices.com 
 
Michael Strecker, Vice President of Regulatory and Strategic Policy 
ClearCaptions, LLC 
mike.strecker@clearcaptions.com 
 
Jeff Rosen, General Counsel 
Convo Communications, LLC 
jeff@convorelay.com 
 
Lydia Yomogida, Senior Manager Legal and Compliance Director 
CSDVRS, LLC (d/b/a ZVRS) and Purple Communications, Inc. 
lydia.yomogida@purple.us 
 
Cristina Duarte, Regulatory Affairs Manager 
InnoCaption 
cristinaduarte@innocaption.com 
 
Michael D. Maddix, Director of Government and Regulatory Affairs 
Sorenson Communications, LLC 
MMaddix@sorenson.com 
 
Scott R. Freiermuth, Government Affairs 
Sprint Relay 
Scott.R.Freiermuth@sprint.com 
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